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From the CEO

With passion, commitment and experience, the team at Northwest 

focuses on meeting the healthcare needs of residents throughout the 

Panhandle. We are passionate about delivering advanced care and we 

have a commitment to continually enhancing technology to treat complex 

medical cases, while training the next generation of physicians.

What does this mean for you as a patient, employee, resident or visitor? 

It means you can trust Northwest to have the resources and clinical 

expertise necessary to provide you with advanced, specialized and 

complex care and to care for more “routine” illnesses or injuries. Our 

passion and commitment are to provide the highest quality medical care possible. It’s offering free 

health screenings in the community, implementing new procedures and technology and providing 

operational excellence.  

I’m excited and honored to be here at Northwest Texas Healthcare System where every  

day, our teams make significant strides and advances in care. As we continue to focus on delivering  

a higher level of care for the area, I’d like to share with you statistics that show our experience and 

commitment to your best health. 

 

Ryan Chandler

CEO | Managing Director

Northwest Texas Healthcare System
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Northwest Texas Healthcare System
At Northwest Texas Healthcare System our mission  

is to provide high-quality healthcare. We are passionate 

and committed to providing evidence-based care,  

using advanced technology to achieve the best  

possible outcomes.

Northwest is continually recognized for delivering 

quality care. We have a Certified Primary Stroke Center 

and hold accreditation as a Chest Pain Center with  

PCI. Importantly for you, we are also designated as  

an Advanced Level III Trauma Facility, which means  

we are able to respond and treat many different  

emergency situations. 

Northwest Texas Healthcare System’s passion and 

commitment takes many forms — from the skill and 

knowledge of the clinical staff to training of the 

physicians of tomorrow. The hospital is proud to be a 

specialty teaching hospital where everyday practice 

and medical breakthroughs meet. Patients receive 

specialized, complex care that spans a range of services 

at the Heart Hospital of Northwest, Northwest Children’s 

Hospital, the Pavilion at Northwest and Northwest 

Emergency at Town Square.

Since 1924 when Northwest Texas opened the system 

has expanded, continually adding needed services, 

advanced certifications and distinguished accreditations.

Northwest serves residents from a 160-mile radius in 26 

counties throughout the Panhandle and in parts of New 

Mexico, Oklahoma, Colorado and Kansas.

Northwest Boosts  
Local Economy

A History of Growth and Service

For over 90 years Northwest Texas Healthcare System has been providing advanced healthcare to residents in 

the Texas Panhandle, as well as the four-state region surrounding Amarillo. With passion, commitment and a 

dedication to delivering the highest level of care possible, Northwest is the one choice for specialty heart care, 

thanks to Northwest Heart Hospital, and children’s care at Northwest Children’s Hospital. As the only Level III 

Trauma Center in the Panhandle, Northwest is the hospital to choose for emergency care, trauma, heart attack, 

stroke and other conditions. 

A dynamic and progressive healthcare system, Northwest offers high-quality, skilled diagnoses, treatments and 

care in major medical specialties. The facility is expanding its footprint to serve more people in the area, thanks 

to two urgent care centers and the new Northwest Emergency at Town Square.

Northwest Texas Hospital opened as a 75-bed community general hospital. In 1959, ownership was transferred 

from Potter County to the Amarillo Hospital District. In 1971, Northwest became the first hospital to affiliate with 

the Texas Tech University School of Medicine, providing clinical training for the University’s medical students and 

residents. One year later the city of Amarillo, acting upon a resolution of the Potter-Randall Medical Society and 

the three major hospitals in Amarillo, requested that the Amarillo Hospital District establish the area’s only major 

trauma center, the Amarillo Emergency Receiving Center. Today, Northwest remains the only Advanced (Level III) 

Trauma Center in the Panhandle. 

Through the years, Northwest expanded, adding a new emergency department and intensive care unit  

and air medical transport service; the JO Wyatt Clinic and Women’s and Children’s Healthcare Center, as well 

as the Northwest Heart Hospital and Northwest Children’s Hospital openings in 2003 and the two new Urgent 

Care Centers in 2015. Northwest’s newest facility, Northwest Emergency at Town Square, is the area’s newest 

freestanding emergency department and the only facility operated under a hospital license.
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Northwest Texas Healthcare System

Financial Impact
Salaries and benefits: ........$119.7 million
Capital Investment: ............. $9.25 million
Uncompensated Care: ...........$291 million
Local/State Taxes Paid: ...........$4.7 million

Patient Medical Care
Admissions:  ..........................................  17,751
Bed Count:  .....................................................  495
Births:  ...................................................... 2,401
Emergency Visits:  ..................................53,260
Total Surgeries:  .........................................8,978
   Inpatient Surgeries:  ...............................4,236
   Outpatient Surgeries:  ............................4,742

Northwest Boosts  
Local Economy

Northwest Texas Healthcare System is proud to contribute to the health  

of the community and boost the local economy. Our numbers tell our story –  

we are a leader in medical care serving a large portion of the community we serve 

 and performing a significant number of newer and highly sophisticated procedures.  

As a local employer, Northwest offers rewarding career opportunities.

The Hospital Family
Total Employees:  ................................1,647 
Total Physicians:  ......................................550
Total Volunteers:  .....................................100
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Comprehensive Healthcare Services*

Northwest is proud to provide comprehensive healthcare to residents and visitors to the Panhandle and 
beyond. Using advanced technology for evaluation and treatment, Northwest also offers free community 
health and wellness classes and services.

Anesthesiology

Balance Center

Bariatric Surgery**

Behavioral Health 
Services from  
The Pavilion

Blood Management

Cancer Rehabilitation

Cardiac Services

Critical Care Services

Diabetes Management

Emergency Services 
– Designated Level III 
Trauma Center

Gastroenterology

Inpatient Rehab Center

Laboratory Services

Nuclear Medicine

Obstetrics/Gynecology 
– Family-centered 

Maternity Care & High 
Risk Obstetric Care

Occupational Therapy

Pediatrics

Physical Therapy

Radiology

Robotic Surgery***

Sleep Disorders Center

Stroke

Surgery

Urgent Care Centers

Women’s Imaging Center

Women’s/Children’s 
Center

Wound Care

*Subject to change. 
**/*** Individual results may vary.   
There are risks associated with any  
surgical procedure. Talk with your  
doctor about these risks to find out  
if bariatric surgery or robotic surgery  
is right for you.
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Recognition: Accreditations and Awards 

• Designated Advanced (Level III) Trauma Facility

• Accredited Chest Pain Center  

 

 

 

 

 

• Certified Advanced Primary Stroke Center  

(The Joint Commission)

 

 

 

• 2016 Get with the Guidelines Silver Award for Stroke 

(American Heart Association/ 

American Stroke Association)

• CAMTS Accredited – LIFESTAR  

(Commission on Accreditation of Medical Transport)

• MBSAQIP Accredited Bariatric Surgery Center  

(Metabolic and Bariatric Surgery Accreditation and 

Quality Improvement Program)

 

 

 

 

 

• Accredited Wound and Hyperbaric Oxygen  

(Undersea and Hyperbaric Medical Society)

• Recognized Diabetes Center 

(American Diabetes Association)

 

• CAP Accredited Laboratory  

(College of American Pathologists)

• ACR Accredited Imaging Services  

(American College of Radiology) 

Nuclear 
Medicine

CT Ultrasound MRI

 

 

 

 

 

 

• Certified Cardiac Rehab Program (American Association 

for Cardiovascular and Pulmonary Rehab)

 

 

 

 

 

• Accredited ACOS Oncology Commission on Cancer          

   (American College of Surgeons) 

 

 

 

 

• 2015 Wound Care Center® of the Year  

(Healogics, Inc.)

• 2015 Wound Care Center® of Distinction Award 

(Healogics, Inc.)
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Community Impact Summary

Education
Northwest Texas Healthcare System is committed to the pursuit of education, both to our employees and healthcare 

professionals in the Texas Panhandle. We work together to train our current and future healthcare specialists with 

SiMCentral, a collaborative initiative of Texas Tech University Health Sciences Center, West Texas A&M University 

and Amarillo College. SiMCentral uses high fidelity human patient simulators to provide multi-disciplinary training 

opportunities to medical, nursing and allied health students/residents, as well as continuing education opportunities 

to the Texas Panhandle. Simulation training provides innovative opportunities to develop and enhance clinical and 

diagnostic skills through frequent participation in controlled clinical scenarios.

We also partner with Amarillo College to offer grant-funded training for our nursing professionals in specialty areas that 

include critical care nursing, neonatal nursing and operating room, among others.

Continuing education opportunities abound in a variety of learning settings and many of our continuing education 

programs are offered in rural hospitals throughout the Texas Panhandle as a way of providing education close to home 

for our community healthcare professionals. Northwest is proud to be a leader and we understand that continuing 

education is the foundation to providing the highest quality of care.

Hugh A. Pennal Lecture -  In October 1993, the Hugh A. Pennal, M.D., Lecture in Psychiatry was established in honor of Dr. Pennal, 

a leading psychiatrist in the area. His dedication to mental health was instrumental in establishing The Pavilion, as well as the Texas 

Panhandle Centers Behavioral and Developmental Health and the Department of Psychiatry at Texas Tech University Health Sciences 

Center. Since then, the lecture series has been attended by thousands of individuals. The programs are offered to the community at no 

charge. Clinicians from around the country have provided education at these programs, which focus on all areas of mental health and 

help to expand the community’s knowledge distinction so that we all may collaboratively help one another and those in need.

Dedicated to the Community

Volunteers
Northwest has volunteers who dedicate countless hours 

to our patients and their families. Volunteers staff the 

information desk, work in the gift shop, assist in waiting 

areas, transport patients from the parking lot to the 

hospital, tend to social activities, provide pastoral care and 

support our neonatal intensive care unit staff and Child 

Life Program through reading and play.

Service and Support
We are proud to provide the community with  

health and wellness classes and services.

Childbirth/Parenting:

From childbirth education focused on pregnancy  

and delivery for mom and dad to our Baby You Baby Me 

seminars for expectant moms to Daddy Survival we are 

here for new parents. All of the classes are free. 

Diabetes Education:

A free one-day diabetes education program is held once 

each month. Taught by a certified diabetes educator, the 

program also includes specialty information from  

a physical therapist, registered dietitian and pharmacist. 

Attendees must have an assessment before attending 

the diabetes education program.

Educational Seminars:

Among the specialty educational programs at Northwest 

are seminars on colon cancer awareness, medical 

management, trauma, oncology and cardiac care,  

as well as weight-loss.  

Northwest also provides a variety of community health 

initiatives and screenings to area businesses, churches 

and community events.

Stroke Support Group: 

Education and support groups are available to individuals 

recovering from stroke.  We want to help  

you learn about signs and symptoms of possible  

stroke, as well as treatment, recovery and support 

available as you recover.
To learn more or register for any of our programs,  
visit nwths.com
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Specialty Services

The Heart Hospital
The Heart Hospital provides advanced care for heart 

disease, high blood pressure, stroke, diabetes, high 

cholesterol and vascular disease.  

An accredited Chest Pain Center with PCI, 

patients receive rapid assessment, diagnosis and 

interventions. In addition to providing noninvasive 

testing, diagnostic cardiac catheterization, 

interventional cardiology, electrophysiology studies 

and cardiac rehabilitation, The Heart Hospital 

participates in research studies and is active in the 

development of new treatments for heart disease.

The Rhythm of Life Cardiac Rehab Center offers 

an individualized approach to recovery through 

exercise, education and encouragement and 

it is certified by the American Association for 

Cardiovascular and Pulmonary Rehabilitation.

Emergency Care

Northwest has advanced designation as an accredited 

Chest Pain Center from the Society of Cardiovascular 

Patient Care and is accredited by The Joint Commission as 

a Certified Advanced Primary Stroke Center. 

As the designated Level III Lead Trauma Center, Northwest 

treats cardiac, stroke, fractures, concussions and chronic 

conditions. Northwest supports air medical transport 

services, LIFESTAR, LIFESTAR II and a fixed wing aircraft, 

that provide specialized emergency care for adult, 

pediatric, neonatal and high-risk pregnancy patients. 

Northwest also has a team of specially trained Sexual 

Assault Nurse Examiners (SANE) who provide care for 

victims of sexual assault. 

Northwest Children’s Hospital

With advanced pediatric subspecialties, the Children’s 

Hospital serves as the Texas Panhandle’s primary 

healthcare provider for children for pediatric 

medical and surgical care including cardiology, 

gastroeneterology, hematology, oncology, 

orthopedics, a pediatric intensive care unit and 

neonatal intensive care unit, as well as pediatric 

physical therapy and behavioral health services.

Family-Centered Maternity Care
When you choose to deliver your baby at Northwest, 

your family will be involved throughout the entire 

process from labor and delivery through your 

postpartum stay. Your baby stays with you and family 

members and children are welcome to visit you. 

Mother-baby rooming in and family visits give you time 

to experience special moments. 

With specialty training in delivery, including  

high-risk perinatal care, our experienced team  

is available 24 hours a day, seven days a week. 

Dedicated to the Community

Giving Back 
In addition to providing education and information, Northwest generously donates to a variety of charitable, 

educational and non-profit organizations, including:

Amarillo Area Breast Health Coalition

American Cancer Society

American Heart Association

Cal Farley Boy’s Ranch

Children’s Miracle Network

Juvenile Diabetes Research Foundation

Laura W. Bush Research Institute

March of Dimes

Panhandle SafeKids Coalition

Ronald McDonald Charities

SiMCentral

SiMMobile

Texas Tech University  
Health Science Center  
(Allied Health, Medicine,  
Nursing and Pharmacy)

United Way of Amarillo/Canyon

24 Hours in the Canyon Cancer  
Survivorship Center
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Behavioral Health Services at The Pavilion
The Pavilion has been providing inpatient and outpatient 

psychiatric and substance use services to the community since 

1967. Focused care and treatment is available for children and 

adults, including specialized inpatient treatment for children, 

adolescents and adults, as well as treatment dedicated to 

military, veterans and first responders. The Pavilion offers 

aftercare and outpatient programs for adolescents and adults 

and provides a safe, therapeutic environment that includes 

group therapy. The Pavilion is a participant in confidential 

employee assistance programs for local businesses and their 

employees and is the only regional facility with an inhouse 

interdisciplinary team of psychiatrists, professional nurses, 

social workers and master’s level counselors.

Specialty Programs
Direct Doctors Plus®

Whether patients need to find a primary care physician or a specialist, 

Direct Doctors Plus® provides free physician referrals. Patients can also 

get information about Northwest services, facilities, events and more. 

Call 800-887-1114 or visit nwths.com.

The Northwest Senior Advantage Program 
Adults age 55 and older can join this program for free and receive 

discounted services to enhance health and well-being. Members receive 

free hearing screenings, information on special senior events and more. 

To enroll, call 806-354-1721 or fill out the membership form online  

at nwths.com.

Northwest Surgical Hospital
Northwest is one of the first hospitals in the panhandle to have 

the da Vinci® Surgical System, an advanced robotic platform 

that allows doctors to perform complex procedures using a 

minimally invasive approach. Surgeons use the da Vinci Surgical 

System to perform colorectal, prostate, gynecologic, kidney and 

bariatric procedures. Minimally invasive, robotic surgery offers 

benefits that can include less blood loss, lower risk of infection, 

shorter recovery times, reduced scarring and pain. 
 
Individual results may vary. There are risks associated with any surgical 
procedure. Talk with your doctor about these risks to find out if minimally 
invasive or robotic surgery is right for you.

Specialty Services

Women’s Imaging Center

Comprehensive imaging services include breast 

screenings and ultrasound, MRI services, bone 

density screenings, education and support resources 

— all in one convenient location, close to home.

At the Women’s Imaging Center, our goal is early 

detection and early treatment. According to the 

American Cancer Society, the earlier breast disease 

or other problems are detected, the better the 

chances of a successful treatment outcome. 

Specialty services include:

• 3D digital mammography

• Digital mammography

• Breast ultrasound

• MRI breast imaging

• Bone-density screening system

• Physician consultation

• Educational tools, including breast  
   self-exam instruction

• On-site scheduling and registration
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Northwest … In Your Community

Family and Urgent Care Services
Northwest knows how important it is to you and your 

family that specialty urgent and emergency care are 

available when and where you need it – close to home.

Northwest has two urgent care locations in Amarillo 

and brings the passion, commitment and experience 

of our patient care team to you, wherever you are. 

With convenient hours and locations, specialty  

urgent care is available at Northwest Urgent Care at 

1411 E. Amarillo Boulevard and 1900 SE 34th Avenue.

Northwest also provides specialty care, including 

wellness visits, preventive screenings, care for  

chronic conditions and education and information  

on weight management, smoking cessation and  

stress management at the J. O. Wyatt Clinic at  

1411 E. Amarillo Boulevard.

ER Just Got Easier for You
Northwest continues to grow to meet  

your needs. The new Northwest Emergency 

at Town Square is located at Hillside and 

Soncy in Amarillo.

Northwest Emergency at Town Square is 

open 24 hours a day and is the only local 

freestanding emergency facility operated 

under a hospital license, which means 

we have the full resources of Northwest 

Texas Healthcare System. Physicians are 

board-certified in emergency medicine 

and provide care for every member of 

the family. Northwest Emergency at 

Town Square offers easy access and full 

continuum of care that includes laboratory 

and imaging services.

.
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Like our Page

For more information about Northwest’s  

commitment to our community, please call  

our marketing department at 806-354-1117.  

Or visit our website www.nwths.com

For language assistance, disability accommodations 
and the non-discrimination notice, visit our website. 
Physicians are independent practitioners who are not 
employees or agents of Northwest Texas Healthcare 
System. The system shall not be liable for actions or 
treatments provided by physicians. 

180979  3/18

S
. C

o
ul

te
r 

D
r.

C
o

ul
te

r 
D

r.

Halstead
Wallace Blvd.

Wolflin Ave.

West 9th

S. Wallace Blvd.

B
el

l

Northwest Texas
Healthcare System

1501 S. Coulter, Amarillo, TX


